APPLYING FOR THE CANADA EMERGENCY RESPONSE BENEFIT (CERB)

For those eligible for the CERB, you will be able to apply online or by phone starting
next week.

Applications can be made online, through the Canada Revenue Agency website using your CRA
My Account (https://www.canada.ca/en/revenue-agency/services/e-services/e-services-
individuals/account-individuals.html ) or over the phone at 1-800-959-2019. You will need your
Social Insurance Number and postal code to use the phone option.

Both online and telephone options are available 7 days a week, 21 hours a day (closed from
3:00am to 6:00am for maintenance, daily).

The Government has indicated that once approved, the fastest way to receive the benefit is
through direct deposit, so if you do not yet have that set up, take some time now to do so.

The date you apply is based on your birth month, as set out below.

Day to apply for the Canada Emergency Response Benefit

Your best day to

If you were born in the month of Apply for CERB on apply
January, February or March Mondays April 6
April, May, or June Tuesdays April 7
July, August, or September Wednesdays April 8
October, November, or December Thursdays April 9
Any month Fridays, Saturdays and Sundays

As always, the Union maintains its commitment to keep you up-to-date on any developments.
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